9 Louisiana Calling Plans

9.1 AREA PLUS® SERVICE

9.1.1 Description

Area Plus® Service offers Louisiana customers an expanded local calling area with unlimited calling. (See tariff for exact area specifics). Area Plus® includes a TouchTone line. With Area Plus® service a customer has seven-digit dialing to the expanded area for calls within the same NPA, and 1+10 digit dialing to the expanded area for calls crossing the NPA.

Area Plus® service may be used with the Complete Choice Option. See the A3 tariff for a complete description of complete choice. Area Plus® service with the Complete Choice option entitles a residence subscriber to a residential flat rate individual access line, TouchTone calling and unlimited use of Custom Calling Services, TouchStar® Service,

9.1.2 Ordering Considerations

Area Plus® is not allowed with Foreign Exchange service, nor with Prestige® service. Optional Calling Plans overlapping the calling area are not allowed. Calls to Independent telephone company exchanges are not included in the expanded calling area, provided they concur in our tariff. 

Area Plus® service is not allowed with One-Way Measured Circle Calling, Two-Way Measured Circle Calling, nor Tele-Thrift. Area Plus® service is allowed with Saver Service to give customers additional discounts on intraLATA calls.

Area Plus® service is provisioned via a Basic Class of Service USOC (AR4 or AR4CL for Area Plus® service with Caller ID)

9.1.3 Restrictions

Local Usage Detailed Billing is not allowed for Area Plus® and Area Plus® with Complete Choice.

9.1.4 Tariff References

Area Plus® service is in section A3 of the Louisiana Tariff. All rules and regulations that appear in other sections of the Tariff apply, and other sections should be consulted when placing orders.

9.1.5 USOC / FID References

There are no FIDs specific to Area Plus® service, however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 64. Area Plus® Service USOCs 

	USOC
RES
DESCRIPTION
CLASS OF SERVICE
AC4 

X

AREA PLUS(®  

X

AC4CL 

X

AREA PLUS® WITH COMPLETE CHOICE / CALLER ID 

X

AR4 

X

AREA PLUS®  

X

AR4CL 

X

AREA PLUS® WITH CALLER ID 

X




9.2 EXPANDED LOCAL AREA CALLING SERVICE- Labadieville, Napoleonville and Pierre Part Exchanges

9.2.1 Description

Expanded Local Area Calling between the Labadieville, Napoleonville and Pierre Part Exchanges is an optional calling plan which provides qualified residence and business customers with a significant reduction in long distance rates on station to station sent paid calls between these three exchanges. The plan offers unlimited calling within the defined area on a usage-sensitive basis. Local Measured Service is not offered in these same exchanges. See the GSST Section A3.10 for complete information relative to this service.

Subscribers have unlimited calling between the three exchanges at a special usage charge not to exceed $1.50 a month per residence line or $10.00 a month per business line, trunk or ESSX® service NAR. 

Usage charges are based on airline mileage between wire centers. To compute the airline mileage between wire centers, find the coordinates in the GSST Section A3.36 or the National Exchange Carrier Association, Inc. (NECA) FCC Tariff No. 4. 

Expanded Local Area Calling usage charges are Time of Day and Day of week sensitive. Peak Period rates apply from 8:00 AM to 8:00 PM Monday through Friday, excluding Holidays. A 50% discount applies to calls made during all other hours that are not considered peak.

Incoming calls are not affected by Expanded Local Area Calling.

Expanded Local Area Calling USOC's for PBX Trunks or Network Access Registers for ESSX® or MultiServ® for these three exchanges are not included here. They can be found in the PBX Trunk or MultiServ®, ESSX® sections of this documentation.

The Expanded Local Area Calling plan found in A3.32 does not require unique USOC's for the Lines, Trunks or NARs that are within the designated exchanges to qualify for usage charges as indicated in the tariff.

9.2.2 Restrictions

Review the Louisiana General Subscribers Service Tariff (GSST) Section A3 for complete information relative to rules and restrictions.

9.2.3 Tariff References

See the General Subscribers Service Tariff (GSST) Section 3.10 for Expanded Local Area Calling for Labadieville, Napoleonville and Pierre Part Exchanges. 

9.2.4 USOC / FID References

There are no FIDs specific to Expanded Local Area Calling Service -Labadieville, Napoleonville and Pierre Part Exchanges, however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 65. Expanded Local Area Calling - Labadievile, Napoleonville and Pierre Part Louisiana 

	USOC  

RES
BUS
DESCRIPTION/BASIC CLASS OF SERVICE  

1EB 

X

EXPANDED LOCAL AREA CALLING- 

1EBCL 

X

EXPANDED LOCAL AREA CALLING WITH CALLER ID 

1OQ 

X

EXPANDED LOCAL AREA CALLING-BUSINESS 




9.3 Local Optional Service (LOS)

9.3.1 Description

Local Optional Service is available to one party residence and business customers. This service provides 1+ or 7 digit dialed local calling out side the local calling area but within the LATA.

9.3.2 Restrictions

· A combination of Flat, Standard or Low-Use Measured, LOS-B or Message Rate service when they are available in the exchange will not be furnished to the same customer at the same location.

· Applicant at the same business location, even in the same office, may each subscribe to a different type service as long as each applicant has a different account and do not share a communication or other key system. Exceptions are hotels and hospitals.

· Originating and Terminating wire centers must be within 40 miles or within parish.

· Measured on usage sensitive basis.

· Not available on cpe, public, semi public, joint users, fx lines, toll terminals, volume usage measured rate, Shreveport Metro, or expanded local area calling.

9.3.3 Tariff References

General Subscribers Service Tariff (GSST) Section A3.

9.3.4 USOC / FID References

There are no FIDs specific to Local Optional Service (LOS); however all FIDs that would normally apply for the type of service being ordered should be used.

9.4 Local Optional Service Option B (LOSB)

9.4.1 Description

Usage based pricing plan that provides seven (7) digit dialing from customer's home wire center within a 40 mile radius and/or within the Parish. Option B has 3 options :

9.4.1.1 Option 1

Economy Usage Package this option works well for customers who make a low number of local calls. Local usage charges will not exceed $15.00. 

9.4.1.2 Option 2

With Discount this option work well for customers who make a high number of calls within a 40 mile area and includes a usage allowance. Local call are billed in accordance with the usage schedule at 20% discount on total usage charges in addition to the off peak discount. Usage charges will not exceed $11.00.

9.4.1.2.1 Local Usage Detail

This option is for usage based pricing subscribers who desire a printed listing of local calls details in lieu of the usual summary billing of all dialed sent paid local usage.

9.4.2 Restrictions

· Subscribers that currently have, message or measured service, which include LOS and change to LOSB, may elect to return at no charge to their previous service or flat rate.

· Subscribers to either message or measured who change to LOSB may not return to message or measured after 90 days.

· May not subscribe to both LOS and LOSB.

· Available to party line customers, Shreveport Metro Calling, or customers expanded local area calling customers.

9.4.3 Tariff References

General Subscribers Service Tariff (GSST) Section A3.

9.4.4 USOC / FID References

There are no FIDs specific to Local Optional Service Option B (LOSB); however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 66. Local Optional Service (LOS / LOSB) BCS and USOC 

	USOC
RES
BUS
DESCRIPTION
LOS
LOSB
OPT 1
OPT 2
CLASS OF SERVICE
1ME 

X

2WAY MESSAGE RATE 

X

X

2FD 

X

2 WAY MESSAGE RATE 

X

X

2PR** 

X

2 PARTY LINE(OBS) 

X

X

4PR** 

X

4 PARTY LINE (OBS) 

X

X

A9T 

X

TEL ANS SVC CLIENT LINE 

X

X

BUC 

X

2 WAY FLAT RATE 

X

X

BUCCL 

X

2 WAY FLAT RATE WITH CALLER ID  

X

X

B1M 

X

2 WAY MEASURED RATE 

X

X

B1MCL 

X

2 WAY MEASURED RATE WITH CALLER ID  

X

X

L1B 

X

ACCESS LINE-LOCAL OPTION SVC  

X

X

X

L1BCL  

X

ACCESS LINE LOCAL OPTION SVC. WITH CALLER ID  

X

X

X

LOF 

X

RESIDENCE LINE WITH LOS W/CC- OPTION B ECONOMY 

X

X

X

LOFCL 

X

RESIDENCE LINE WITH LOS W/CC AND CALLER ID- OPTION B ECONOMY 

X

X

L3B 

X

ACCESS LINE-LOCAL OPTION SVC 

X

X

X

L3BCL 

X

ACCESS LINE LOCAL OPTION SVC. WITH CALLER ID  

X

X

X

LOGCL 

X

RESIDENCE LINE WITH LOS W /CC AND CALLER ID-OPTION B DISCOUNT 

X

X

X

USOC
RES
BUS
DESCRIPTION
LOS
LOSB
OPT 1
OPT 2
CLASS OF SERVICE
L3RCL 

X

ACCESS LINE LOCAL OPTION SVC. WITH CALLER ID  

X

X

LOD  

X

RESIDENCE LINE WITH LOS W/CC 

X

X

LODCL 

X

RESIDENCE LINE WITH LOS W/CC AND CALLER ID  

X

X

T1A1X 

X

ADM LINE HOTL/HOSP INWARD 

X

X

T1ACX 

X

ADM LINE HOTL/HOSP BOTH WAY 

X

X

T1AOX 

X

ADM LINE HOTL/HOSP OUTWARD 

X

X

T1H1X 

X

ADM LINE HOTL/HOSP INWARD 

X

X

T1HCX 

X

ADM LINE HOTL/HOSP BOTH WAY 

X

X

T1HOX 

X

ADM LINE HOTL/HOSP OUTWARD 

X

X

T8D 

X

2-WAY FLT TRUNK 

X

TK2 

X

2-WAY MEAS.TRUNK 

X

UPPBL 

X

PER ACCESS LINE 

X

UPPDL 

X

X

PER ACCESS LINE WITH DISCOUNT 

X

X

UPPEL 

X

X

PER ACCESS LINE ECONOMY PKG 

X

X

UPPRL 

X

PER ACCESS LINE ECONOMY PKG 

X

X

NOTE: PEAK HOURS 8 AM -8 PM M-F EXCEPT HOLIDAYS 
NOTE: FOR TRUNK AND NAR USOC SEE TRUNKS 



9.5 Saver® Service

9.5.1 Description

Saver Service is a set of specially designed toll Optional Calling Plans applicable to intrastate intraLATA long distance calls originated and terminated in the customers home state. Individual message details are included as a part of this plan. 
The service is offered in connection with outward customer dialed station to station calling beyond the Expanded Local Calling Area Plus® automated or operator assisted calling card, station to station, person to person, collect or bill to third party calls which are billed to the customer’s account. Saver Service discounts only applies to the message toll rates associated with such calls. The service is available in connection with individual line, PBX, Centrex and Remote Call Forwarding. Not available with intraLATA only outward WATS, FX, Dormitory Comm. Service, Long Distance Trunk Service, Public or Semi Public Telephone Service. Two-Way WatsSaver® is offered in connection with outward and inward dialed station to station calling. 

9.5.1.1 Budgeting

Residence or business fixed monthly rate.

9.5.1.2 Budget 2 Way-Fixed Montly Rate

Combines usage on outward and incoming toll calls.

9.5.1.3 Term Discount

Term agreement offers further discount, liability will be assessed if service disconnected prior to term expiration. Use the appropriate field on the LSR to order a Term Agreement.

9.5.1.4 Aggregated

For a guaranteed volume of usage, the customer receives a guaranteed rate per minute of use.

9.5.2 Restrictions

· Customer may not subscribe to more than one OCP that covers the same time period & area.

· Offered on account basis only, one USOC per account.

· WatsSaver® for Business must have an LPIC of 5124

9.5.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20.

9.5.4 USOC / FID References

There are no FIDs specific to Saver Service; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 67. WatsSaver / Saver® Service USOCs 

	USOC
RES
BUS
OPTION
DESCRIPTION
HRS IN PLAN
%DISC
APTE7  

X

AP125 

AGGREGATED 

125 HRS 7500 MINS 


 

OSW24 

X

3 

BUDGET PLAN 

4 HRS 240 MINS 


 

OSW26 

X

SS2 

BUDGET PLAN 

2HRS 120 MINS 


 

OSW30 

X

SS03 

BUDGET PLAN 

1/2 HR 30 MINS 


 

OSW33 

X

6 

BUDGET PLAN 

55 HRS 3300 MINS 


 

OSW42 

X

2 

BUDGET PLAN 

2HRS 120 MINS 


 

OSW43 

X

1 

BUDGET PLAN 

1/2 HR 30 MINS 


 

OSW44 

X

5 

BUDGET PLAN 

25 HRS1500 MINS 


 

OSW45 

X

4 

BUDGET PLAN 

15 HRS 900 MINS 


 

OSW54 

X

7 

BUDGET PLAN 

90 HRS 5400 MINS 


 

OSX02 

X

2 

BUDGET PLAN 2WAY 

2HRS 120 MINS  


 

OSX12 

X

1 

BUDGET PLAN 2WAY 

1/2 HR 30 MINS  


 

OSX15 

X

4 

BUDGET PLAN 2WAY 

15 HRS 900 MINS  


 

OSX25 

X

5 

BUDGET PLAN 2WAY 

25 HRS 1500 MINS  


 

OSX55 

X

6 

BUDGET PLAN 2WAY 

55 HRS 3300 MINS  


 

OSX90 

X

7 

BUDGET PLAN 2WAY 

90 HRS 5400 MINS 


 

OSX90 

X

7 

TERM DISCOUNT 

24 MOS 

8 

OSX9O  

X

7 

TERM DISCOUNT 

12MOS  

5 

OSX9O 

X

7 

TERM DISCOUNT 

36 MOS 

11 

OSXO4  

X

3 

BUDGET PLAN 2WAY 

4 HRS 240 MINS  


 

TDF12 

X

12MONTH 

BUS SAVER SERVICE 


 


 

USOC
RES
BUS
OPTION
DESCRIPTION
HRS IN PLAN
%DISC
TDF24 

X

24 MONTH 

BUS SAVER SERVICE 


 


 

TDFMM 

X

MONTHLY 

BUS SAVER SERVICE 


 


 

NOTE: PEAK HRS 8 AM-5 PM M-F OFF PEAK 5 PM-8 AM M-F ALL DAY WEEKEND & HOLIDAYS



9.6 Shreveport Metropolitan Calling Plan

9.6.1 Description

The Shreveport Metropolitan Calling Plan is an optional plan available to customers in the Blanchard, Shreveport, Oil City, and Mooringsport exchanges. This calling plan is available to residence and business and provides 7-digit dialing from Shreveport and Blanchard to Oil City and Mooringsport or from Oil City and Mooringsport to Shreveport and Blanchard. This plan is in addition to basic exchange service. All calls completed beyond the calling area of this plan but within the Expanded Calling Area will be billed accordingly. 

9.6.2 Restrictions

Available only to customers within this calling area.

9.6.3 Tariff References

General Subscribers Service Tariff (GSST) Section A3.

9.6.4 USOC / FID References

There are no FIDs specific to Shreveport Metropolitan Calling Plan; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 68. Shreveport Metropolitan Calling Plan 

	USOC  

RES 

BUS 

DESCRIPTION 

HZ7 

X

X

FLAT RATE, PER LINE 




9.7 LATA-Wide Calling Tele-Thrift

9.7.1 Description

The LATA-WIDE CALLING PLAN (TELE -THRIFT) is furnished only on dial station to station calls originating one way outward from the Optional Calling Plan subscriber's telephone to other telephones in the same LATA during set hours. Monday-Friday 11 p.m. to 8 a.m., Saturday 8 a.m. to 11 PM, Sunday 8 a.m. to 5 PM holidays all day.

9.7.2 Restrictions

· Minimum contract period 1 month.

· The order may either be made effective or terminated the day the order is issued, or on any future day, but not retroactively.

9.7.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20.

9.7.4 USOC / FID References

There are no FIDs specific to LATAwide Calling Tele-Thrift; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 69. LATA Wide Calling Plan Tele-Thrift 

	USOC  

RES 

BUS 

DESCRIPTION 

OCL01 

X

TELETHRIFT 

NOTE: This service is available Monday -Friday 11 p.m. to 8 am Saturday 8 a.m. to 11 p.m. Sunday 8 am to 5 PM all day Holidays. 



9.8 Two-Way Local Measured Circle Calling

9.8.1 Description

The Two Way Local Measured Circle Calling provides customers with (DDD) calls originating and/or terminating from exchanges within the plan. Plan hours are 24 hours per day 7 days per week.

9.8.2 Restrictions

· Service for 10-40 miles is grandfathered (do not negotiate).

· If customer subscribes to TS32L and LOS or LOSB, outgoing calls billed LOS or LOSB rates, incoming calls billed OCP rates.

9.8.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20.

9.8.4 USOC / FID References

There are no FIDs specific to Two-Way Local Measured Calling Circle; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 70. Two Way Local Measured Circle Calling 

	USOC 

RES 

BUS 

DESCRIPTION 

TS32L 


 

X

40 MILES 

NOTE: must also subscribe to toll plan OC6AL  

10 to 40 miles grandfathered do not negotiate on n, t, or c orders.  



9.9 Two Way Measured Circle Calling

9.9.1 Description

The Two-Way Measured Circle Calling plan applies to all customer dialed (DDD) calls originating and/or terminating from exchanges beyond their Expanded Local Calling Area.

9.9.2 Restrictions

· Customer may subscribe to Two Way Measured Circle without Two-Way Local Measured Circle when only desires 40 to 55 miles coverage.

· When customer subscribes to Two-Way Measured Local must also subscribe to this service.

· If both the called and calling number are Two-Way Measured Circle Calling subscribers, each in the others calling area, the called subscriber is charged for the call.

9.9.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20.

9.9.4 USOC / FID References

There are no FIDs specific to Two-Way Measured Circle Calling; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 71. Two Way Measured Circle Calling 

	USOC
RES
BUS
DESCRIPTION
OC6AL 

X

TOTAL CALLS BEYOND EXPANDED LOCAL CALLING AREA LESS THAN OR EQUAL TO 55 MILES  




9.10 Business Plus Option II Calling Plan

9.10.1 Description

Business Plus Service (BPS) Option 2 is an optional statewide expanded local calling plan that provides customers with LATA - wide local calling. The local calling area for Business Plus Service includes the existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

· All exchanges in the customer's LATA, including those that cross the state boundary

· Independent Company locations within the LATA

· BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

· All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute. Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

· Line with TouchTone

· LATAwide local calling

· Option 2 calling plan option

Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes transition easier for those customers converting from the existing expanded local calling plan to Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.

BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

· A BPS line;

· A choice of up to five selected calling features per line. The calling features may vary from line to line in a Business Choice line grouping. 

9.10.1.1 Ordering Considerations

Business Choice Package provides up to five compatible services and features from the following list:

· Call Forward Busy Line

· Call Forward Don t Answer

· Call Forward Don t Answer Ring Control

· Call Forward Variable

· Call Waiting

· Speed Calling 8

· Speed Calling 30

· Three Way Calling

· Message Waiting Indicator - Audible

· Message Waiting Indicator - Visual

· Call Return

· Call Block

· Call Tracing

· Repeat Dialing

· Call Selector

· Preferred Call Forwarding

· RingMaster I

· RingMaster II

· Remote Access Call Forwarding**

· Eligibility parameters for the discounts:

· A minimum purchase of two Business Choice Packages is required

· The Business Choice Packages must be provisioned to a single customer at a single location

· Only the hunting lines at the customer's location are eligible

· The number of Discount Eligible Packages equals the number of lines in hunt

· Discount Eligible Packages:

	Eligible Packages 

	USOC  


	One 

	NA 


	Two 

	MDP02 


	Three 

	MDPO3 


	Four 

	MDP04 


	Five 

	MDP05 


	Six 

	MDP06 


	Seven 

	MDPO7  


	Eigh or More 

	MDP08 



	


9.10.2 Restrictions

· Customers must subscribe to a Business Plus Calling Plan.

· Available to business customers only.

· The Business Choice Package option must match the Business Plus Calling Plan.

· Benefits customers if AT&T Southeast Region carries their IntraLATA toll traffic (must be LPIC' d to BST.

· All LPIC negotiation guidelines and rules apply.

· Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and usage charges are pro-rated when service is added other than with the customer' s bill date.

· Customers must subscribe to the same plan option for all lines at the same premise.

· Partial BTN's (Lines on the same account) not allowed.

· Any combination of BPS and flat/measured/message rate service will not be furnished on the same premises to the same subscriber, or in the same room to the same subscriber, or to a group of different subscribers in the same room. A combination of BPS and flat/measured/message service may be furnished on the same premise to unaffiliated customers where none of the customers have access to the other's service.

· Customers may not subscribe to any other local or toll optional calling plan.

· All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans, Business Plus Back-Up and Feature List. The calling features may vary from line to line in a Business Choice grouping.

· Multi-Feature Discount is not available for features within the Business Choice Packages, however, if the customer subscribes to other calling features or request more than five features per line then the Multi-Feature Discount will apply (to features outside of the Business Choice Package).

9.10.3 Tariff References

General Subscribers Service Tariff (GSST) Section A3.

9.10.4 USOC/FID References

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package FID and Package ID is floated behind each component of the package. The USOC for the package discount is not included in the Business Choice package and a package ID is not required.

	Table 73. Business Plus Calling Plan 

	USOC 

BUS 

Description  

BL1 

X 

Business Plus Option I 

BL1CL 

X 

Business Plus Option I with Caller ID 

BL2 

X 

Business Plus Option II 

BL2CL 

X 

Business Plus Option II with Caller ID 




9.11 FID Analysis Mapping Products and Services

9.11.1 FID Name

PKG- Business Choice Package 

9.11.2 Purpose

Indicates usage for editing package components and rating purposes. 

9.11.3 Usage

FEATURE LEVEL ACTIVITY

	A

	C

	D


	R

	R

	R



	


9.11.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	12 numeric, hyphens, and alphas 


	Alpha/Numeric/Any 

	12 numeric, hyphens, and alphas 



	


Example:
Example:   BC2 /PKG BUS-CHOICE01

